Jackie, Andrew, Ted, Chef Mike and Team,

There aren’t enough ways that we can say thank you to express how grateful we are for
the unbelievably magical weekend you created for us. I’ve struggled, for some time, to come up
with the right words to show our appreciation for making our wedding magical beyond our
wildest dreams but I just don’t think the words exist. Every little detail, every step of the way,
was perfect.

Andrew—Thank you so much for your patience in answering all of our (many) questions. You
were so patient and professional with us every step of the way. You took the time to thoroughly
go over everything from the point where we were simply looking at the Manor as an option
through checking out on Sunday. Thank you for going above and beyond to help ensure we were
able to have the wedding we had always dreamed of.

Chef Mike--Thank you for the AMAZING food! Both Adam and I love to cook and find it
difficult to thoroughly enjoy a meal outside of our own kitchen but you were spot on. Every
single item, at every single meal, throughout the weekend, was delicious. Our mouths still water
as we reminisce about the meals you made! We had many, many compliments on how delicious
everything was!

Ted—Thank you for everything you did. Do you have a twin? You must because | can’t see
how it is possible that you get any rest! Thank you so much for taking such good care of us from
setting up the flowers on the arbor to hanging the lanterns to ensuring all of our guests felt at
home to fixing our flowers to bustling my dress to pampering Adam and I with drinks and
anything we needed to singing to us on Sunday morning to.....all of the many, many things you
did and all of the things we didn’t even see you do! You worked so hard and had such an upbeat
attitude and smile on your face the whole time. You would have thought it was your own family
member getting married. I’'m smiling now as [ think of you and how special you helped make our
wadding weekend. You are such a genuine and compassionate nerson and it shows through
everything you do. Thank you from the bottom of our hearts!

Jackie—It’s hard to determine where we should begin thanking you. It is amazing how you and
Andrew have been organizing/planning weddings for so many years yet you seem tireless. You
organize each wedding with the same amount of passion and energy and it shows! We can’t
thank you enough for all of the late nights you met with us to discuss our wedding and for going
way above and beyond to ensure there wasn’t a single detail that went unattended. Thank you so
much for taking pictures at our rehearsal dinner and throughout the weekend. [t was so exciting
to be able to go home on Sunday and look through the pictures and watch the DVD. Thank you
for surprising us with the aisle runner, candles and flowers on the arbor. You created the most
magical ceremony setting for us! Thank you for going above and beyond to help with extra
decorating touches throughout the Manor to ensure we had everything just as we had envisioned.
I can’t tell you how much your calm demeanor and soothing voice put us at ease. Thank you,
thank you, thank you for everything you did and for everything we don’t even realize you did to
ensure we had the perfect wedding weekend.

Lord Thompson Staff--Thank you all for helping to make our wedding truly magical!

We have had so many compliments about our wedding (too many to list!) and have been told
numerous times that it was the “best wedding we have ever been to”. You made both Adam and 1
and our guests feel like family. We have heard so many stories of how staff members went above
and beyond to help our guests. Each and every one of you take such great pride in the job you do
and cairy yourselves with such an impressive level of professionalisnt and compassion. You all
contributed to ensure we had a fairytale wedding and for that we will be forever grateful.

Sincerely,
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